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Breakthroughs and Enhancements 
The Newest Milestone Innovations
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2 0 0 8 2 0 1 0  - 2 0 1 5 2 0 1 6  - 2 0 2 0 2 0 2 1  o n w a r d s

SEO-First CMS to build 
enterprise-class website

Full-funnel analytics 
for website & local

Benchmark against 
competition for SEO & local

No code schema markup platform to tag 
schema; audit & measure performance

Unified platform to manage conversations 
across instant messaging platforms

Manage local listings for UNAP 
consistency across directories

Online reputation management – monitor, 
respond and track competitor reviews

Unified platform to bring all products on a single 
platform, ensuring single source of truth

Curate questions and publish Q&As to 
website, local & voice assistants
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Digital Discovery & 
Acquisition 

Platform

Search 
Engines

Customers Ecosystem
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Brand Content Management and Distribution Platform
Analytics

+
Insights

Digital 
Asset 

Manager 
(DAM)

Schema 
Manager

Local 
and 

Reviews
FAQ 

Manager

New Customer Acquisition 
Connection Points

Conversational Visual searchWebsite 
CMS
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DISCOVERY

EXPERIENCE

ENGAGEMENT

CONVERSION

SEO-First 
CMS 

Image 
Optimization

Local 
Listings

Schema & 
Entities

FAQs Event 
Calendar

Blog

Page Studio Digital Asset LibrarySite Studio Personalization

Business Messaging

Live Inventory
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A one-stop dashboard for your SEO status
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Entity Auto Tagging Image Meta Auto-GenImage Quality Score

Optimize images for page experience & image search
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Centralized Data & Assets

Apple 
Keywords

30+ Enhanced 
Fields

Information Symmetry Search & Discovery

Website

FAQ Engine

Apps & Listings
Touchpoints

Local

Online 
Menus FAQ
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2 0 1 3 2 0 1 7 2 0 2 22 0 2 1

CMS- Inline Schema 
Tagging

Launched no-code Schema 
Platform

Schema Scorecard
AI/ML Driven Schema Suggestions

Entity Optimization (Topic &Schema)

Schema deployment through Tag 
Manager

Launched Schema Reporting 
Suite

Milestone launches Schema Validator & 
easy no tagging with downloadable 

extensions

2 0 1 9 B e y o n d  2 0 2 22 0 2 2

Seamless user journey 
experience

New User Experience 
Signals
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No-code schema markup 
with Milestone Schema 

Manager platform

Power your visibility on 
entity search

02

03

0405

06

01

Page 
Experience

Indexing 

Rendering 

Crawling

Schema &
Clickability

Globalization

Readiness 
Score

91/100

Step 1: Install on browser

Step 2: Click on the plugin

Step 3: Start Tagging

Easy TaggingSchema Scorecard
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Featured Snippet

People Also Ask

Enhanced FAQ Listing

Voice Search 
Answers

Curation  & 
Publishing Engine

FAQ Manager

Website (any 
CMS) & mobile

Local Channels

Messenger &
ChatbotsUnanswered Questions

cFAQ Agent

Voice Devices
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2 0 2 22 0 2 12 0 1 5

AI-driven FAQs using 
GPT-3/T5 models
(FAQ Generator)
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Fresh, Relevant, Topical Content 

Location selection hub Specific location Events Calendar Month View

36%
avg. monthly 
increase in 

impressions

41%
avg. monthly 
increase in 
pageviews
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Experience

New Challenge - Creating joy through immersive personalized experience

2
Page Studio Digital Asset LibrarySite Studio Personalization
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Introducing Page Studio
Create and publish high-quality web pages in just a few clicks!
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Add sections with single click Preview & PublishComponent Library

• Pre-Designed Components
• Category support

• One click section creation
• In page component editor
• Move or clone components in one click
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4

Express Website Builder for Brands
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Express Website Builder for Brands

5 6

7
8
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Local Channels

Milestone Data 
Platform

Local Landing PagesWebsite

Consistency Across Search-Optimized Website, Local Landing Pages & Update Local Listings at Scale 
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Confidentialwww.milestoneinternet.com | 1-408-200-2211

Engagement3
Business Messaging
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Discover Research Purchase Support
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✓

✓
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Confidentialwww.milestoneinternet.com | 1-408-200-2211

Conversion4
Staying Relevant and Fresh – Improve Expertise, Authority, Trust 
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Confidentialwww.milestoneinternet.com | 1-408-200-2211

Agility
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Page Site Studio No-code Schema Manager (&extn.)

Business Messaging FAQ Manager

Marketplace Enablement
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Milestone Presence Cloud, Now For In-House Agencies!

Setup & Onboarding 
Notifications

Local Performance 
Summary Notifications

Local Search 
Performance Updates

OngoingSetup

Local Search 
Performance Updates

Ongoing
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Multiple Client Management
• Switch clients with ease
• Top-KPIs vs In-depth

Multiple Channel Management
• Websites: Desktop & Mobile
• Local Listings
• Social Channels
• Voice Assistants

Multi-location Management
• Consolidated view
• Location-wise view

Centralized Data Management
• Location information
• Digital Asset Mgmt.

Comprehensive & 
ALL-IN-ONE Platform 

To help your properties be everywhere their customers are!

White-labelled 
Platform, Reports, Templates & Notifications
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Milestone Analytics Platform

Group Leads Value  
Estimated value of Group Bookings

Online-Offline 
Actual value of offline conversions

GA4
Event-based with predictive analytics
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AI-optimized Assets and Rules

Compliant, future-proof Platform

With Low code and 

headless Builders

Website and Mobile
Pages | Landing Pages | Sites

Schema
Chrome Extension | Bulk | Developer

Distribution & Performance
Listings | Reviews | Dashboards

Developer Integrations
Rest API | Message Queue | File based

Technical SEO built-in
Indexability | Crawlability | Core Web Vitals

Future ready 
Entities | Semantic

Intelligent Automation 
AI/ML Automation

Discovery optimized assets
Structured content | Assets | Widgets

Cloud Tech Stack
Cloud native | Event driven | Microservices
Distributed CDN

Intelligent Foundation
Cognitive search | Structured Document Storage

Security and Compliance
256 Key Secure Data at Rest | 2048 Key 
SSL DDoS and WAF Protected Hosting

Extensibility
Integration Engine

Discovery and Acquisition

Scalable Digital Discovery and Acquisition Platform
Powering full funnel omnichannel experiences for over 500 brands of all sizes across several industries
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Image 
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