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The Next Phase of 
Digital Transformation 
for Marketers
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Agenda

•Search Evolution

•AI Every Where

•Experiences

•Role of Data

•Growth Drivers

•Organization Alignment
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Search Is About Experience and Relevancy 
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Search Experience is about Relevancy
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Structure Data is Key For Discovery 
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Impact - Digital Marketing Trends & Must-Haves for 2023

Second line goes here

Artificial Intelligence 
Machine Learning Business Intelligence Your Success Plan

Helpful Content
Relevant, authoritative, 

accessible 

Influencer Marketing

Expert community building 
Futureproof your digital 

assets

Multisearch Omnichannel
Experience

User experience & 
discovery

Engaging your consumer  

Localization & 
Personalization 



Google Search Generative Experience 

https://www.youtube.com/watch?v=dVsiusLQy5Q
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AI Every Where – How Fast We Can Adapt 
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https://milestoneinternet.ai or futureproof.milestoneinternet.com 

https://milestoneinternet.ai/
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Experience - Discoverable, Qualitative, Relevant

Images Web stories Helpful 
Content

Video PDFs, RFPs, 
Menus

Events

FAQs & 
How To

Maps Product Listings
Recipes 

Infographics

Future-proof Your Digital Presence in AI-powered Search Planet
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3 Steps - Images to Entities

Multiple copies of the same 
image competing for SERPs

Centralize to single source of truth
Optimize with CDN Enrich with meta data 
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Digital Asset Management

1

2
3

CENTRALIZE

Single Source with Access control

OPTIMIZE

Smart caching | Run-time transformations

DISCOVERY

AI based quality, entites and safe search
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Visual Search Optimization using Google Vision API

+100%
Growth in Image 

Search Impressions 

+30%
increase in organic 

impressions and clicks YoY
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Making AI Helpful For Everyone 

Boast Creativity and 
Productivity 

Enable others to 
Innovate 

Build and Deploy 
Responsibly 

1 2 3 4

Improve Knowledge 
and  Learning
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Barbie @ Vegas & The Amazing Caesar Palace 
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Other Use Cases For Generative AI 

Content
Second line goes here

Image Video AudioCode
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AI Content Studio

Central AI -powered content auto -generation engine on the Milestone platform

High Quality Multi -channel/location Search Optimized Time & Cost Saving

AI Content 
Studio

Blogs

FAQs

Messaging

Web Pages

Image gen.

Pages with 
MetaOffers Local Posts

Schema Events
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Content Studio

Content Checklist & Validator
Real-time checklist for content validation to 
ensure all posts are SEO optimized.

New Simplified UI
Simplified UI to make content authoring 
effortless.

AI Meta Data
Auto -generation of meta data and meta 
description based on keyword input.

1

2

3

Enables users to create SEO-rich content 
for their posts.

SEO Forecasting
Forecast content performance based on 
keywords.

34



Must Have All Digital Initiatives 

Discoverability ExperienceAuthority & Trust Business Insight

1 432

4
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DREAM
Getting
 Found

PLAN
Helpful 
Content

BOOK
Conversion

Optimization

EXPERIENCE
Restaurant 

Specials

SHARE
Social Media 

Reviews

Future-proof Experience – Discovery to Advocacy 
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Data which is:

Role of Data Has Changed 

High Quality
Relevant 

(across channel)
Validated Unique

https:// searchengineland.com/the-future -of-cx-depends-on-innovative-generative-ai-and-data-insights-429523
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Personalize Experience 

Channels & Devices  Behavior  

1

2

3

Locations 

Jane

Female

Preference

Adventure

Gender

2023-06-01

City

Houston

Usage

Advanced

Visit Details

2023-06-21, 1:15 AM

Prev. Visit

Customer Data

Texas
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Growth Drivers

2

Connect Channels 
Consolidate Data 

3

Solid Integrations 
Layer 

4

Security & 
Reliability 

61

Community & 
Engagement 

5

Tools & Platform 
Connects Customer 

Touchpoints

Apply AI to Scale



Impact

Focus

Prioritization

Enablement
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Organization Alignment is Critical
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Company OKRs = Strategic KPIs

CS Product Engineering Sales Marketing
Digital 

Experience

CoE Finance Content HR Operations PMO
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1

Objective & Key Results 
and Focus Areas

2

Decide Milestone and 
Key Result

3

Alignment & Measure 

3 Step Process 
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How to Future Proof? 
Rate your current content

• Is your current content visible?

• Are you maximizing reach with 

rich results?

• How is the content performing?
Helpful Content

2

Personalization

& Data Insights

3

Future-Proof 

Your Assets for 

Discovery 
To Find

Visual

4

Select your 

Growth Drivers 

To Find

Visual

51

Schemas & 

Semantic Search 

Future-Proof 
Experience 

Data Insights   
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Thank You
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