
Driving 
Transformation
Engagement, Connectivity and Experience
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A YEAR OF TRANSFORMATION



Online Customer Acquisition Is 
Core to Digital Transformation



Discovery Experience Conversions Engagement 

Digital Customer Journey



O U R  V I S I O N

Drive “Online Customer Acquisition” 
By Building It Natively in our Platforms



Digital Discovery 

Platform

Search
Schemas, FAQ

Digital 

Experience

Website CMS

Business 

Information 

Distribution

Business 
Listings

Touching Key Online Customer Discovery and Acquisition Points



Core Technology

D I S C O V E R Y

E N T E R P R I S E  S C A L A B I L I T Y

A G I L I T Y

S E C U R I T Y



Simplifying Vendor Ecosystem Yet Making It More Impactful

Website Design 
Agencies

SEO AgencyCMS Hosting Local Search

M I L E S T O N E  P L A T F O R M  
&  

S E R V I C E S



Impacting Visibility for Brands at Scale

3.78B Searches
41M Directions

15M Calls

269M Sessions*
35M Leads

$1.1B Revenue 
(Hospitality)

17B Impressions
539M Clicks

2.5B Rich 
Results

CMS Schema
s

Local

* Previous 12 months as of June 30, 2022

17,500 FAQs
580 Websites

FAQ



R E T A I L A U T O M O T I V EH O S P I T A L I T Y E N T E R P R I S EF I N A N C I A LH O S P I T A L I T Y





Content 
Platforms

Our Customers Are Voting Us as Leaders in G2



Recognized by Forrester



Global Thought Leadership



What Gets 
Me Excited!

When Automotive Dealership 
experiences 5.5X increase in traffic, 
33% in leads, and 30% increase in sales

A U T O M O T I V E



When a Hospitality Brand Website Sees 
20% Growth in Traffic and New Users 
and 93% Increase in Engagement

What Gets 
Me Excited!

H O S P I T A L I T Y



When a Bank Website Sees 40% 
Growth on Moving to Milestone CMS

What Gets 
Me Excited!
F I N A N C I A L  S E R V I C E S



Fastest Time To Money In SEO

What Gets 
Me Excited!

R E T A I L

Milestone Schema



To our customers and 
our employees

W E L C O M E  T O  E N G A G E  2 0 2 2

THANK 
YOU


