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Advanced Website Design 
& UX: An Experts' 
Perspective on How to 
Improve User Experience 
on a Website
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Customer Pain Points
Problem

Identifying & fixing pain points, and better yet, preventing them, is core to what we do as UX professionals. 
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7 Pillars For The Entire Customer Journey

User Experience
Speed & Mobile Friendliness

Technical SEO
Crawlability & Indexability

Relevancy
Content Marketing

Authority
Local & Links

Performance Marketing
PPC, Search, Social

Clickability
Schemas, Site Architecture, 

CRO, Website features

Analytics
Track and Reporting

1 Omnichannel 
Presence
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Discovery, Experience, Relevancy, Conversions
2 Future Proofing 

Digital Assets

Page Load Time

User Frustration

Security & Privacy

Accessibility

Conversion 
Optimization

Scalability

Visibility & Relevancy
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Discoverable 
Framework

Centralized Assets

Interactive Scalable 
Components
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How We Build Them
3 Personalized 

Experiences
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3 Personalized 
Experiences



@milestonemktg |  #engage2022

Location selection hub Specific location Events Calendar Month View

36%
avg. monthly 
increase in 

impressions

41%
avg. monthly 
increase in 
pageviews

4 Customer 
Engagement 
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Step by step quote calculator
51%

of users visiting 
the page

45%
increase in time 
spent compared 

to overall website

4 Customer 
Engagement 
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Customer Engagement - Video
Introducing Video Studio

4 Customer 
Engagement 
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Customer Engagement – Web Stories
Web Stories – Reach More People and Engage Your Audience Like Never Before

4 Customer 
Engagement 
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Measures performance 
in all pages of the 

website

New Scoring Criteria
Page Experience Pillars
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1 Version control

2 Images

3 Pages

4 Navigation

5 Banners / LTO

6 Blog

7 Naming conventions

8 Wizards / Mi-Blocks

9 Template sites
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Introducing Page Studio
Create and publish high-quality web pages in just a few clicks!
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Add sections with single click Preview & PublishComponent Library

• Pre-Designed Components
• Category support

• One click section creation
• In page component editor
• Move or clone components in one click
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Express Website Builder for Brands
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Express Website Builder for Brands
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Local Channels

Milestone Data 
Platform

Local Landing PagesWebsite

Consistency Across Search-Optimized Website, Local Landing Pages & Update Local Listings at Scale 
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Entity Auto Tagging Image Meta Auto-GenImage Quality Score

Optimize images for page experience & image search
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1 Design – Visual ➔ Under the hood

2 Pages and Sites – Author ➔ Discovery + Consistency 

3 Images – Storage ➔ Quality, Relevancy
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Thank You


